
BellSouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitl@bellsouth.com

August23,2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: we Docket No. 02-150

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

I am providing you with a hard copy of spreadsheets that I sent electronically to
Daniel Shiman and Aaron Goldberger of the Commission's Wireline Competitio,n
Bureau on August 22, 2002. The sheets presents performance data for key
performance metrics for the months of February and March 2002 for Alabama,
Georgia, Kentucky, Mississippi, North Carolina and South Carolina reposted in a
manner consistent with the BellSouth data reposting policy set forth in Exhibit
PM-13, which was attached to the Reply Affidavit of Alphonso Varner, filed in this
docket on August 5,2002. The e-mailed documents were sent to Mr. Goldberger
and Mr. Shiman at Mr. Goldberger's request.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and asking that you please place them in the record of
the proceeding identified above. Thank you.

~l~
Kathleen B. Levitz

Attachment

cc: Aaron Goldberger (w/o attachment)
Daniel Shiman (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary (Reposting)
Alabama, February 2002 Benchmal1</

Analog

BST

Me.sure
BST

Volume

CLEC

Me.lure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore EqUity

A.2.4.1

A.2.4.1

% Jeopardl.s - Mechanized

~ResidencelAL(%) I
P-2 ResidencelAL(%)

Res

Res

% Missecllnstallatlon Appointments
P-31Residenc8J<10circuilslNon-Disp8tch7AL(%)

P-3 IResidencel<10 circuilslNon-DispelchlAL(%)

0.01% -8.2782 NO 04/17 2.6 MSS

0.01% -6.6282 NO 061254.0 MSS

0.75 0.61 8,898 3.185 0.03499 4.0052 YES 04117 2.6 MSS

0.61 06125 4.0 MSS

Res

Res

Res

Res

Completion Notice lmerval - Mechanized

Residencel<10 circuitsINon-DispatchlAL(hours)

ResidenceJ< 10 circlJIiSINon-DispalchlAL(haurs)
Averal
P-5

P-5

A.2.14.1.1.2

A.2.14.1.1.2

A.2.11.1.1.2

A.2.11.1.1.2

A.3.2.1.1
A.3.2.1.1

A.3.2.3.1

A.3.2.3.1

A.3.2.4.1

A.3.2.4.1

A.3.2.4.2

A.3.2.4.2

A.3.2.6.1

A.3.2.6.1

Customer Trouble Report Rata

~ReSidenceJDispetchlAL(%) I
- ResidenC8iDispetCiliAL(%)

M&R-2 (Design (Specials)/DispaiChiAL(%)

M&R-2 IDesign (Specials)/DispetchlAL(%)

~PBX!OispalchlAL(%) I
M&R-2 P8X/DispetchlAL(%)

PBX!Non-DispalchlAL(%j

PBXJNon-DispalchlAL(%)

rn-DNlDispalchlAL(%)

ISDN/Dispatch/AL(%)

Res
Res

Design

Design

P8X

P8X

P8X

P8X

ISDN

ISDN

0.11%

0.10'5

0.06% 139,933

14814

0.46%

0.46%
, 0.00084} -4.7392' NO 104/17 2.6 MSS
I oJIIl617 -5.2509 NO 06125 4.0 MSS

8.1.4.3
8.1.4.3

ReJect lmerva' - Mechanized
C-8 ILoep + Port CombinationsiAL(%)
C-8 (Loop + Port CorTlbinationslAL('ll.)

>=97%win 1 hr
>=97%win 1 hr

8.1.12.15
8.1.12.15

FOC Timeliness - Partlallv Mechanized - 10 hours
C-9 IOtherNon-DesignlAL(%j
Q.910iher Non-oeslgnlAL(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs

~~ ~
~~ ~

04/172.6 MSS
061254.0 MSS

8.2.16.3.1.2

8.2.18.3.1.2

8.2.18.3.1.4

8.2.18.3.1.4

8.2.18.17.1.2

8.2.18.17.1.2

Loop + Port Combinationsl<10 circuitslDispetch InlAL(%)

Loop + Port Combinationsl<10 circuitslDispetch InlAL(%)

LNP (StandaJone)/<1IfcliCUitslNon-DispatchlAL(%)

LNP (Standalone)/<10 circuilslNon-DispalchlAL(%)

R&8

R&8

R&8

R&8

R&8 (POTS)

R&8(POTS)

0.01% 04117 2.6 MSS

0.01% 06/254.0 MSS

0.03% 76,971 04/172.6 MSS

O. % 06/254.0 MSS

0.01% 189,146 04/17 2.6 MSS

0.01% 200,240 06125 4.0 MSS

AL Feb-02 MSS Repesting 7-23-02 0245pm.xls page 1 of 1



BellSouth Monthly State Summary (Reposting)
Alabama, March 2002 Banchmark/

Analog

SST

Measure

SST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.2.1.2.1.2
A.2.1.2.1.2

Order Completion Interval
P-4 -IBusinessl<10 cliCUItsiNori=OispalchlAL(days)
P-4----.ausinessl<10 circuitsiNon-OispalchlAL(days)

8us
Bus

I 1.21 , 7,955 , 0.82 i 137 , 4.241 i 0.36546' 1.0625 , YES rosted 2.6 MSS
i~.I1._: - iJ4'l 482. lid. _ -daHl;:: 481" ': -W 07102 4.0 MSS

A.2.4.1
A.2.4.1

% Jeopardies - Mechanized

~ResidencelAL(%) I
- Res'denceJAl(%)

Res
Res

I 0.38% I 196,498 I 0.69% , 9,103 _ 0.00066 1 -4.8952' NO Iposted 2.6 MSS
61. d .•{ ::;::-- bJiSi :::::.Il.il" :: GliiiB - iaW' NO 07/024.0MSS

A.3.2.1.1
A.3.2.1.1

Customer Trouble Report Rate

~::::~=:::=~a~~ I Res
Res I m: 'ltU:,U:: I lU; _ g:., :UZ;' ~g I~~/~~~~~~~S

A.3.2.4.1
A.3.2.4.1

A.3.2.6.1
A.3.2.6.1

M&R-2 IP8XJOispatchlAL(%)
M&R::Z1PElXlOispatch/AL(%)

M&R-:z-TlSDNlDispatch/AL(%)
M&R-2 IISONlorspalchlAL(%j

PBX
PBX

ISDN
ISDN

I 0.10% , 50,234 , 0.07% i 1,363 _ 0.00086. 0.3168' YES rOSled 2.6 MSS
..bas dB:; -6~Si:i .t:_6~.a.::d.&'i NO 07/02 4.0 MSS

I 0.04% , 136,726 , 0.24% i 830 _ 0.00072 • -2.7688 I NO IPosled 2.6 MSS
6~.:::@t!! bilN iii: \. 6._:- 4§;1§d NO 07/024.0 MSS

8.1.4.3
8.1.4.3

ReJect Interval - Mechanized
0-8 ILoop + Port CombillaiiOnslAL(%)
0-8 ILoop + PortCOmbinationslAL(%j

>=97%win1hr
>=97%win1hr

Em.~ Posled2.6MSS
~~ 07/024.0MSS

8.1.7.15

8.1.7.15

Reiect Interval - Partiallv Mechanized - 10 hours
0-8 IOther Non-DesignlAL(%)

0-8 IOther Non-DesignlAL(%)

>= 85% w in 10 hrs

>= 85% w in 10 hrs
_ 88.67%' 150 _ YES rosted2.6MSS

79.43% 141 NO 071024.0 MSS

8.1.12.15
8.1.12.15

>= 85% w in 10 hrs
>= 85% w in 10 hrs

_ .84.81% {283_ NO rOSled2.6MSS
'id.tH .··81' NO 07/024.0 MSS

% Provisioning Troubles within 30 Davs
POll -lIOop + Port Combinationsl<10 circui!sINo":DispalchlAL(%)

P-9 ILoop + Port Combinationsl<1 0 circuitslNon-DispalchlAL(%)
3.• I 209

,. E4;]
2,861 _--O.:J -3.2498--RErosted 2.6MSS

lUI 6 ::as NO 07/024.0MSS

3.12% 112,772 4.35% -2.6681 NO Posted 2.6 MSS

119,300 NO 07/02 4.0 MSS

2.85% Posled 2.6 MSS

2,68% 071024.0 MSS

R&B

R&B

R&B

R&B

R&B
R&BLoop + Port Combinationsl<10 circuilslDispelch InlAL(%)

Loop + Port Combinationsl<10 circuitslSwitch Based OrderslAL(%)

LOop +Port Combinationsl<10 clrcullS70ispalch InlAl(%j

LooP + Port Combinationsl<10 circuitsiSwilch 8ased OrderslAL(%)

p:g

P-9
P-9

P-9

8.2.19.3.1.4

8.2.19.3.1.4

8.2.19.3.1.2

8.2.19.3.1.2

8.2.19.3.1.3
8.2.19.3.1.3

8.3.2.6.1
8.3.2.6.1

ISDN- 8RI
ISDN-BRI

I 0.58% , 7,378 I 1.03% I 975 _ 0.00254 1-1.8500 I NO IPosted2.6MSS
0.. 1.lI1I5 1.03% §7§ o.tRJi15 -2.9188 NO 07/024.0 MSS

AL Mar-Q2 MSS Reposting 7-23-02 0258pm.xls page 1 of 1



BellSouth Monthly State Summary (Repost/ng)
Georgia, February 2002 Benchmark/

Analog

eST

Mealure
eST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.2.11.1.1.2
A.2.11.1.1.2

% Missed Installation ADDOintments
P-3 fRes,deiiCe!<10 circuiWNon-DispatchlGA(%)
P-3 IResidence/<10 circuiWNon..OrsplltchlGA(%)

Res
Res

0.02%
0.02%

404,485 0.15% 18,888 I 0.00010 f -13.20851 NO rOSled 2.6 MSS
6.bll6H -12.. NO 07/084.0 MSS

A.2.11.2.1.1
A.2.11.2.1.1

A.2.11.2.1.2
A.2.11.2.1.2

A.2.14.1.1.2
A.2.14.1.1.2

P-3
P-3

P-3
P-3

Avera,
P-5

-5

ausinessl<10 ciri::ulWDispati:hJGA(%j
Busiri"iS/<lO circuilslDispalchlGA(%)

Businessl<10 ciri::uiWNoii="OripllfChiGA(%)
usinessl<10 circuitslNon-DispalchlGA(%)

ComDletion Notice Interval - Mechanized
R"sidencei<10-circuitsINon-D,spalchlGA(hours)

esidence/<iO ciri::uitstNo"':DisplltChlGA(fiOurs)

Bus
Bus

Bus
Bus

Res
Res

I 1.52% J 24,780 J 4.58% J 153 _ 0.00993 , -3.0785, NO IPosted 2.8 MSS
'.M . zi~.: i~4iS. d-: 6;61& _ ",id.. NO 07/084.0 MSS

I 0.01% , 20,101 , 0.41% I 490 _ 0.00056 1 -7.0405 , NO IPosted 2.6 MSS
.6~6ii'i. ',tiif 6]2& *1': d.6dbS' : Mama NO 07/084.0 MSS

I 1.35 , 388,798, 1.35 I 17,902 I 8.247 10.06305 I 0.0379' YES IPosted 2.6 MSS
'.iii ..W,!! til. :b'.iB 1.&16 g.,_ -1.16.. NO _07108 4.0 MSS

A.3.1.2.2
A.3.1.2.2

Missed ReDair ADDOintments
M&R-l fBusiri8sslNon-DispatchlGA(%)

M&R-l IBusinessiNon-DispatchlGA(%)
Bus

Bus

1.77%

1~

4,858

4,1[01
2.33%

4:""83%
88 0.01435 , -.0.3871' YES rosted 2.6 MSS

0.01279 -2,2:481 NO 071084.0 MSS

A.3.2.1.1

A.3.2.1.1

A.3.2.3.1
A.3.2.3.1

A.3.2.5.1
A.3.2.5.1

A.3.2.5.2
A.3.2.5.2

Customer Trouble Report Rats

~Resid8iiC8iDlspaICIJGA(%) I
M&R-2 ResidencelDispatchlGA{%)

M&R-2 Toesign (Spacials)lDispatchlGA(%)
M&R-2 IDesign (Specials)lDispatchlGA(%

M&R-2 ICentrexiDispatcIiIGA(%)
M&R-2 lC8ntrel<JDispatchlGA(%)

M&R-2 ICentrexiNon-DispatchlGA(%)
M&R;2 ICentrexiNon-DispatChlGA(%)

Res

Res

Design
Design

Centrex
Centrex

Centrex
Centrex

I 1.80% '2,654,215' 248: I r,781. &-=1 1-13=I NO IPosted 2.6 MSS
1.75% 2:.533,82:2 2:.04 1,053 . " 7:e. NO 07108 4.0 MSS

I 0.58% i 139,205 i 1.45% , 4,888 _ 0.00112 , -7.7573, NO IPosted 2.8 MSS
i.&ii. )",8,•.,.,.. 1... i.e '( :, tUJdiiB .•• NO 07/084.0MSS

I 0.44% i 348,095 i 1.34% i 3,960 _ 0.00106 i -8.4077 i NO IPosted 2.6 MSS
'li1A: .:~ii{ :iuBiA.) 2~a,.iJ -{< P}dd,&;j.* NO 07/084.0 MSS

I 0.30% , 348,095 i 0.58% 1 3,960 _ 0.00087' -3.2:288' NO IPosted 2.6 MSS
biiii::: {{]iiitiW-/ "" --::6JUi :. i~iii\ \ 6JS6,bS :';;5~4lil NO 07/08 4.0 MSS

B.l.7.15
B.l.7.15

Reiect Interval - PartiallY Mechanized - 10 hours
0-8 IOther Non-DesigillGA(%)
0-8 Wilier Non-Design/GA(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs

~~ ~
~~ ~

Posted 2.8 MSS
07/08 4.0 MSS

B.2.1.4.1.1
B.2.1.4.1.1

Order ComDletion Interval
P-4 ICombo Other/<IO circuilslDispalchlGA(days)
P-4 ICiim60 Other/<IO circuilslDispatchlGA(days)

R&B&D- Disp
R&B&D- Disp

I 4.84 i 52,394 111.82 i 225 , 8.432 i 0.56331 i -12.3903 , NO IPosted 2.8 MSS
Ii",· iiiA.: : "" \1:i:~.::: ''is . ,& :.> 6"Li6::diii5&:: NO 07/08 4.0 MSS

B.2.1.7.3.2
B.2.1.7.3.2

P-4
P-4

Line Sharing/<8 circuiWNon-DispatchlGA(days)
Line Sharing/<8 circuitsINon-DispatchlGA(days)

ADSL 10 Retail
ADSL 10 Retail

I 3.84 , 2,648 i 3.35' 17 , 1.834 , 0.39785 i 0.7293' YES IPosted 2.6 MSS
filii 2~. §~. • _'0 i~. ':: _dbM,. • +2JtE§ - NO :07/084.0 MSS

% JeoDardies - Mechanized

P-2 12W Analog Loop Non-Design/GA(%)

P-2 12W Analog loop Non-Design/GA(%)B2.5.9

B.2.5.9

B.2.5.13

B.2.5.13

P-2

P-2
2W Analog Loop w/LNP Non-Design/GA(%)

2W Analog Loop wlLNP Non-Design/GA(%)

R&B (POTS) exd SB Or -2.9474 NO Posted 2.6 MSS
R&B (POTS) exd SB Or -3.482:8 NO 07/08 4.0 MSS

R&B (POTS) exd SB Or Posted 2.6 MSS
R&B (POTS) exd SB Or 07108 4.0 MSS

% Missed Installation Appointments

GA Feb-02 MSS Reposting 7-23-02 0248pm.xls page 1 of2



BellSouth Monthly State Summary (Reposting)
Georgia, February 2002 Benchmarl<l BST BST CLEC

Analog Me.sure Volume M••sure
B.2.18.3.1.2 P-3 Loop + Port Combinations/<10 circuits/Non-DispalchlGA(%) R&B 0.02% 438,552 0.08% Posted 2.6 MSS
B.2.18.3.1.2 P-3 Loop + Port Combinations/<10 circuitslNon-DispalchlGA(%) R&B 0.02% 07/084.0 MSS

B.2.18.17.1.2 P-12 LNP (Standalona)l<10 circuits/Non-DispalchlGA(%) R&8(POTS)
8.2.18.17.1.2 P-12 LNP (Standalone)/<10 circuits/Non-DispalchlGA(%) R&8(POTS)

Com elIon Notice Interval - Mechanized
8.2.21.3.1.4 P-5 Loop + Port Combinations/<10 circuits/Dispatch InlGA(houis) R&8 0.90 Posted 2.6 MSS
8.2.21.3.1.4 P-5 Loop + Port Combinations/<10 circuits/Dispatch InlGA(hours) R&8 ,92 07108 4.0 MSS

Customer Trouble Re rtRate
8.3.2.2.2 M&R-2 Locallnlerolfice TransportiNon-DispaICl1iGA(%) DS1/DS3 Posted 2.6 MSS
8.3.2.2.2 M&R-2 Locallnlerolfice TransportiNon-DispalchlGA(%) DS1/DS3 07108 4.0 MSS

8.3.2.4.2 M&R-2 Combo Other/Non-DispalchlGA(%) R&8&D- Disp 1.35% 4,279,609 2.23% 2,781 0.00221 -3.9689 NO Posted 2.6 MSS
8.3.2.4.2 M&R-2 Combo Other/Non-DispatchlGA(%) R&8&D - Disp j~;m a~ 100194 4a;~ NO 071084.0 MSS

8.32.7.2 M&R-2 Una SharingINon-DispalchlGA(%) ADSL to Retail 1.41% 159,592 2.92% 1,438 -4.8348 NO Posted 2.6 MSS
8.3.2.7.2 M&R-2 Una SharingiNon-DispatchlGA(%) ADSL 10 Retail 1,438 NO 07/084.0 MSS

8.3.2.10.1 M&R-2 Other DesigniDispalchlGA(%) Design Posted 2.6 MSS
8.3.2.10.1 M&R-2 Other DesigniDispatchlGA(%) Design 07/064.0 MSS

GA Feb-02 MSS Raposting 7-23-02 0248pm.xls paga 2 012



BellSouth Monthly State Summary (Reposting)
Georgia. March 2002 Benchmark I

Analog

BST
Me.sure

BST

Volume
CLEC

Me.sure

CLEC
Volume

Standard

Deviation

Standard
Error ZScore Equny

l 1.32% i 29,644 , 2.76% 1 145 _ 0.00951 , -1.5103 1 YES 1041292.6 MSS
1.5,1 2i~§ii: §lUi 145 :' bJ!'.: : :i'iiiBi,::Ati 06120 4.0 MSS

A.2.11.1.1.2
A.2.11.1.1.2

A.2.11.2.1.1
A.2.11.2.1.1

P-3
P-3

Business/<10 circuitSitlispatchlGA(%)
BusinessJ<10 circunsIDispatChIGA(%)

Res
Res

Bus
Bus

0.01%
0.01%

415,710 0.13%
0.13%

OO9סס.0 i -14.2820 I NO 1041292.6 MSS
i b.&l6dS ·1!l.72511 NO 06120 4.0 MSS

A.2.12.1.1.2
A.2.12.1.1.2

A.3.2.1.1
A.3.2.1.1

A.3.2.4.1
A.3.2.4.1

A.3.2.4.2
A.3.2.4.2

A.3.2.5.2
A.3.2.5.2

A.3.2.6.1
A.3.2.6.1

% Provlslonina Troubles within 30 Days
p-9--TResidencel<10 circuitslNon-DispaiChlGA(%j
P-9 IResidencel<10 circuitslNoIl-DispatchlGA(%)

Customer Trouble Report Rate

~;es*n~!sp=(%) 1
-esiden ISp~(%)

~PBXJDiSpatchlGA(%) 1
M&R-2 PBXJDispatchlGA('ll.)

M&R-2 IPBXJNon-o;spatchlGA(%)
M&R-2 IPBXlIIIOn-tliispatchiGA(%)

M&R-2 ICantraxiNon-DispatchlGA(%)
M&R-2 ICentraxiNon-DispatchlGA(%)

M&R-2 IISDNlDispatchlGA(%)
M&R-2 IISDNlDispatchlGA(%j

Res
Res

Res
Res

PBX
PBX

PBX
PBX

Centrax
Centrex

ISDN
ISDN

~ 3.82% , 404,485' 6.16% I 18,868 _ 0.00143 ,-16.3612 1 NO 1041292.8 MSS
iii':' Sii:i& 8,,'& i ""Uii ": d.6iBa:~i;".i NO 06120 4.0 MSS

l ;::: 'i:::m, Hi: , %:M~ _ KC , J: I ~g I=~::~ ~~

l 0.11% i 158,132' 0.24% 1 4,133 _ 0.00051 '-2.6425 1 NO 1041292.8MSS
.iii"::·: ,is;l.' d~.;; / irlZ ::: :6:_ +iBi5 NO 06120 4.0 MSS

l 0.09% , 158,132 , 0.41% 1 4,133 _ 0.00048 , -6.6627' NO 1041292.6 MSS
- 61M '.~*i' 6#11 i~Bii' :I? 6._ ,4;1&. NO 061204.0 MSS

l 0.30% , 345,333 , 0.63% 1 3,781 _ 0.00090 '-3.7126 1 NO 1041292.6MSS
URI _ I16Jdi 1~61i::: i~. 6~&i'i:i§ . i;&i NO 061204.0 MSS

I 0.12% i 289,100. 0.23% 1 1,713 _ 0.00082 i -1.4387 1 YES 1041292.6MSS
6aH·. MUI", ,.., 62. it."" bJddl6!i::: ,..1.1&.. 061204.0 MSS

_ 83.48.%..1 115 _ NO 1041292.6MSS:fa*l: ii' • NO 061204.0 MSS
B.1.7.7
B.1.7.7

B.1.7.15
B.1.7.15

B.1.12.15
B.1.12.15

~Othar Non-DesignlGA(%) I
0-8 Other Non-DesignlGA(%)

FDC TImeliness - PartialiY Mechanized - 10 hours
0:9 IOther Non-DesignlGA(%)
0-9 1Other Non-DesignlGA(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

mm:.~ ~
~~ ~

~~ ~
~~ ~

04129 2.6 MSS
061204.0 MSS

041292.6 MSS
061204.0 MSS

B.2.1.7.3.2
B.2.1.7.3.2

B.2.5.6
B.2.5.6

O_r Completion Interval
1"-4"- ILine Shating/<8 circuitslNon-DispatchlGA(days)
P-4 lUne Sharing/<6 circunsiNon-DispatchlGA(d8ys)

% Jeopardies - Mechanized
P-2 12W Analog Loop DesignlGA(%)
P-2 12w Analog Loop DesignlGA('ll.)

ADSL to Retail
ADSL to Retail

R&B- Disp
R&B- Disp

I 3.56 i 2,964 , 3.73 I 11 1 0.927 , 0.27993 , -0.6073 , YES 104129 2.6 MSS
S;. - i,& :S~. - Si6 6& _ bJ... ..iDa. Nil •061204.0 MSS

J 0.68% , 506,576 i 11.35% ~ 141 _ 0.: , -15.4206 i NO 1041292.6MSS,& ":: hit!!: ,;z.a'ii ,37. :b~. _, -:' ::::::fI8~iBS6 NO 061204.0 MSS

B.2.5.18
B.2.5.18

P-2
P-2

otgltal Loop<DS1IGA(%)
Igitalloop': DSlIGA(%)

Digital Loop < OS1
Digital Loop < OS1

I 14.48%' 14,502 , 14.68% 1 252 _ 0.02236 , -0.0902 1 YES 1041292.6 MSS
iB~. '3,. .~.•: ,,4. 6.6DI1' ::S~ii41N6 061204.0 MSS

% Missed Instaliatlon Appointmenta

GA Mar-02 MSS Reposting 7-23-02 0259pm.x1s page 1 012



8.2.18.3.1.2
8.2.18.3.1.2

BellSouth Monthly State Summary (Reposting)
Georgia, March 2002

P-3 ILoop + Port Combinations/<10 circuiWNon-DispalehlGA(%}
P-3 ILoop + Port Combinations/<10 circuiWNon-DispalehlGA(%)

Benchmark 1

Analpg
R&8
R&8

BST
Me.sure

0.02%

BST
Volume
443,293

CLEC

Me.sure
0.05%
0.05%

CLEC

Volume
43,418

Standard

Deviation

Standard

Error ZScore Eau'

0·000061lMl NO 1041292.8 MSS
i 6.bddil8 - , NO 061204.0 MSS

8.2.18.3.1.4
8.2.18.3.1.4

P-3
P-3

Loop + Port Combinations/<10 circuitsiDispalch In/GA(%)
Loop-.. Port Combl"atlons/<10 circuiWDispalch In/GA(%)

R&8
R&8

I 0.03% , 198,562 i 0.06% I 34,120 _ 0.00010 i -3.3838 I NO 1041292.6 MSS
0.03% 1.~i:1b::, : 6~67i 5i;iii. ,bJJdtd 4i~!iBi NO 061204.0 MSS

8.2.18.17.1.2
8.2.18.17.1.2

P-12 ILNP (StBndalone)/<10 circuiWNon-DispalehlGA(%)

P-12 ILNP (Standalone)/<10 circuitsiNon-DispalchlGA(%)
R&8(POTS)

R&8(POTS)

0.01%
0.01%

438,617

426.335
0.00%

0.06%
1,864 0.00028 ~ 0.5257' YES 104129 2.6 MSS

I 0.00024 ·1,8409 NO 061204.0 MSS

% Provisionina Trouble. within 30 Days

P-9 ICombo Other/<10 circuiWDispalchlGA(%)
P-9 ICombO Other/·C10cin:UiisJDispalchlGA(%)

NO 1041292.6 MSS
NO 061204.0 MSS21817.88'lI

3B41.85%

R&8&D- Disp
R&8&D- Disp

ADSL 10 Retail
ADSL 10 Retail

Digital Loop >= 051

Digital Loop >= 051Digital Loop >= 051/<10 circuitsiDispalchlGA(%)

Diglt8lLoop >;-D51!-'10 circuitsiDispalehlGA(%)

Une SharliiQ/<10 circuiWNon-DispalehlGA(%)
Une Sharingi<10 circuiWNon-DispalchlGA(%)P-9

P-9

P-9

P-9

8.2.19.7.1.2
8.2.19.7.1.2

8.2.19.4.1.1
8.2.19.4.1.1

8~19191.1

a~19191.1

8.2.21.8.1.1
8.2.21.8.1.1

ComDletion Nollce Interval - Mechanized
Analog Loop Design/<10 circuitslDispalehlGA(hours)

ZW Analog Loop Design/<10 circu~s/DispalehlGA(hours)

R&8 - Disp
R&8 - Disp

I 2.44 I 61,833 i 20.29 i 138 i 22.081 i 1.895521 -9.4159 I NO 1041292.6 MSS
lisa itld. 1Jiti '32 !itA-_ 2._ . Ai••, NO 061204.0 MSS

8.2.21.12.1.1

8.2.21.12.1.1
P-5
P-5

ZW Analog Loop wlLNP Design/<10 circuiWDispalchlGA(hours)

ZW Analog Loop wlLNP Design/<10 circuiWDispalchlGA(hours)
R&8- Disp
R&8- Disp

2.44 1 61~ 9.28
u r .121 I 22,081 ~ 2.00933 r-3.4046 I NO 104129 2.6 MSS

65 119 17'.238. 1",58-179:' 44iWB NO 061204.0 MSS

8.3.2.4.1
8.3.2.4.1

8.3.2.4.2

8.3.2.4.2

8.3.4.4.1
8.3.4.4.1

Cuatomer Trouble ReDOtt Rata
M&R-2 ICombo Other/DispalchlGA(%)
M&R-2 ICombo Othar/DispalchlGA(%)

M&R-2 ICOmbo Othar/Non-DispalchlGA(%)
M&R-2 ICombo Other/Non-DispalchlGA(%)

% ReDeat Troubles within 30 Days
M&R-4 ICombO Ottier/DispatciiJGA(%)

M&R-4 ICombo Other/DispalchlGA(%)

R&8&D- Disp
R&8&D- Disp

R&8&D- Disp

R&8&D- Disp

R&B&D- Disp
R&8&D- Disp

1.49% I 4,273,733 041292.6 MSS

4.379.4 " 061204.0 MSS

16.91% 04129 2.6 MSS

17.11% 061204.0 MSS

GA Mar-02 MSS Reposting 7-23-02 0259pm.xJs page 2 of 2



BellSouth Monthly State Summary (Reposting)
Kentucky, February 2002 Benchmark 1

Analog
BST

Me.sure
BST

Volume

CLEC

Measure
CLEC

Volume
Standard

Deviation
Standard

Error ZScore Equity

A.2.4.1
A.2.4.1

A.3.2.1.1
A.3.2.1.1

A.3.2.4.1
A.3.2.4.1

% Jeopardies - Mechanized

~ResidenceJkYl%> I
P-2 ResidencelKY(%)

Customer Trouble Report Rate

~Res,denceJo,spatCh/kvl%> I
M&R-2 ResidencelDispatchlKY(%)

~PBXJDiSpatchlKY(%) I
M&R-2 PBXlDispatchlKY(%)

Res
Res

Res
Res

PBX
PBX

B.1.4.3
B.1.4.3

B.1.12.3
B.1.12.3

Raiecllnterval - Mechanized
0-8 ILoop + Port CombinationsIKY(%)
0-8 ILoop + Port CombinalionslKY(%)

FOC Timeliness - PartiallY Mechanized - 10 hours
0-9 ILoop + Port CombinalionsIKY(%)
0-9 ILoop + Port CombinalionslKY(%)

>=97%win1hr
>=97%win1hr

>= 85% w in 10 hrs
>= 85% w in 10 hrs

KY Feb-02 MSS Reposllng 7-23-02 0250pm.xls

~~ ~
~~ ~

1GEmI~ ~
~~ ~

04/10 (PMAP 2.6) MSS
06125 (PMAP 4.0) MSS

04/10 (PMAP 2.6) MSS
06/25 (PMAP 4.0) MSS

page 1 of 1



A.2.12.1.1.2

A.2.12.1.1.2

BellSouth Monthly State Summary (Reposting)
Kentucky, March 2002

% Provlslonina Troubles within 30 Davs
P-9 IResidencel<10 circuitslNon-DispalchlKY(%)

P-9 IResidencel<10 circuitsiNon-DispatchlKY(%)

Benchmark/

Analog

Res
Res

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore EqUity

3.17% 111,848 Posted 2.6 MSS

118,<187 07/024.0 MSS

B.1.4.3
B.1.4.3

Reject Interval - Mechanized
0-8 ILoop + Port CombinationslKY(%)
0:8 ILoop + Port CombinationslKY(%)

>=97%win1hr
>=97%win1hr

% Missed Installation ADDOlntments

% Provisionlna Troubles within 30 Davs

~ -6.3492 [-NO rosted 2.6 MSS
0.00057 -6.0238 NO 07/02 4.0 MSS

~ -7.0581 I NO rosted 2.6 MSS
0.00124 :all1.? NO 07/02 4.0 MSS

==t -1.1791 I YES rOSled 2.6 MSS
0.00710 -2.2240 NO 07/02 4.0 MSS

609

0.97%

4.11%

4.93%

0.42%

57,332

57,550

61,918

117.487

'12i.ii'2

3.25%

0.12%

0.06%

0,07%

3.35'"
R&B

R&B

R&B

R&B

R&B
R&B

Loop + Port Combinationsl<10 circui1slDispatch InlKY(%)

Loop + PortCombinationsl<10 circui1slDispalch InlKY(%)P-3

P-3 ILoop + Port Combinationsl<10 circuitslNon-DispatchlKY(%)

P-3

P-9---1100p + Port Combinationsl<10 circuitsJDispatch InlKY(%)

P-3 ILoop + Port Comliinatioris/<10 circuiWNon-DispiilChiKY(%)

P-9 ILoop + Port Combinationsl<10 circuitsJDispatch InlKY(%)

B.2.18.3.1.2
B.2.18.3.1.2

B.2.18.3.1.4

B.2.18.3.1.4

B.2.19.3.1.4

B.2.19.3.1.4

B.3.2.8.1
B.3.2.8.1

Customer Trouble RePOrt Rate
M&R-2 IUNE ISDN/DispalchlKY(%)

&R-2 IUNE ISONlOispatClili<Y(%)
ISDN- BRI
ISDN- BRI

I 0.62% I 3,589 I 2.00% I 549 _ 0.00360 I -3.8541 I NO IPOSled 2.6 MSS
d.. 51. ih. Wi r 0.'" . id. NO 07/02 4.0 MSS

C.2.6
C.2.6

% Provisioning Troubles within 30 Days
P-9 !Locallnterconnection TrunkslKY(%)
P-9 ILocallnlerconnection TrunkslKY(%)

Parity w Retail
Parity w Retail

I 0.00%' 384 , 0.00%' 244 _ ooסס0.0 I 'YES IPosted 2.6 MSS
0.00% 2~020 0.21$ 132 ; ooסס0.0 NO 07/024.0 MSS

KY Mar-02 MSS Reposting 7-23-02 0259pm.xls page 1 of 1



BellSouth Monthly State Summary (Reposting)
Mississippi, March 2002 Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Me.sure Volume Measure Volume Deviation Error ZScore Equity

Customer Trouble Re rtRate
A.3.2.3.1 M&R-2 Design (Specials)/DispalchlMS(%) Design
A.3.2.3.1 M&R-2 Design (Specials)/DispalchlMS(%) Design

A.3.2.4.2 M&R-2 PBXlNon-DispetchlMS(%) PBX
A.3.2.4.2 M&R-2 PBXlNon-DispalchlMS(%) PBX

% Provlslonln Troubles within 30 Oa s
B.2.19.3.1.4 P-9 Loop + Port Combinations/<10 circuiWDispalch InlMS(%) R&B 2.79% 59.259 3.55% Posted 2.6 MSS
8.2.19.3.1.4 P-9 Loop + Port Combinations/<10 circuiWDispalch InlMS(%) R&8 3J51!li 07/02 4.0 MSS

Customer Trouble Re ort Rate
8.3.2.6.1 M&R-2 UNE ISDN/DIspalchlMS(%) ISDN-8RI Posled 2.6 MSS
8.3.2.6.1 M&R-2 UNE ISDNlDispalchlMS(%) ISDN-8RI 07/02 4.0 MSS

MS Mar-02 MSS Reposting7-23-02 0301pm.xls page 1 of 1



BellSouth Monthly State Summary (Reposting)
North Carolina, February 2002 Benchmark/

Analog

BST
Measunt

eST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.2.4.1
A.2.4.1

% Jeopardies. Mechanized

B::::=gl~l I Res
Res J Kit , :m, &:: I I::; _ &:C' n:, ~g I~~:~ ~~~

A.2.14.1.1.2
A.2.14.1.1.2

Avera,
P·5
P·5

Comoletlon Notice Interval - Mechanized
ResldenCiii<-iOarcu,tslNon:OlspatehlNC(hours)
ResidanceJ<10 circuitsINon--DispatchJNC(hourS)

Res
Res

J 1.00 1246,831 , 1.64 1 7,787 , 3.886 , 0.04450 , -14.4552 , NO 104/11 2.61.155
b.ti iM.. (Lid I':.., I,M· 6.68&,:: :c:,di!).a: NO 06125 4.0 MSS

A.3.2.1.1

A.3.2.1.1

A.3.2.2.1
A.3.2.2.1

A.3.2.4.1
A.3.2.4.1

Customer Trouble Report Rate

~Resid8liC8li5lsp8iChlNC(%) I
M&R·2 ResidenceJDispatchJNC(%)

M&R·2 IBusinesslDispatchJNC(%)
M&R-2 IBusinessIDispatchJNC(%)

M&R-2 IPBXlDispatchJNC(%)
M&R·2 IPBXlOispaIchJNC(%)

Res

Res

Bus
Bus

PBX
PBX

I ~:: '~::Hi' ::: ,::: _ ~:=,:;::, ~~ I=~ ~:~ ~~~
I 0.93% , 439,351' 1.28% I 15,665 _ 0.00078 , -4.5274' NO 104/11 2.61.155

6,&.",:, ,J....i i}i.ii" li., <' bAJ66ii _ ;a/Mil NO 06125 4.0 MSS

I 0.09% , 76,966 I 0.15% , 1,338 _ 0.00083 , -0.7250 , YE5 104/11 2.61.155
b~bii? "':: ::: ."4 6~Si;: '::..: r ::OJ••, ~i~bfti: NO 06125 4.0 MSS

B.1.4.3
B.1.4.3

Reiect Interval - Mechanized
~ ILoop+Port CombinationslNC(%)
Q.8 ILoop + Port CombiniltionSiNC(%)

>=97%win 1 hr
>=97%win 1 hr

~~ ~
~~ ~

04/11 2.6 M55
06125 4.01.155

B.2.5.8
B.2.5.8

% Jeopardies· Mechanized
P·2 12W Analog Loop OesignINC(%)
P·2 12W Analog Loop DesignINC(%)

R&B- Disp
R&B· Disp

I 0.43% , 293,063 , 12.16% 1 148 _ 0.00539 , .21.7627 1 NO 104/11 2.61.155
6;& 2ii~i1i .., :1i~. .,. "JUib <:,:fM~iii',: NO 06125 4.0 MSS

B.2.5.12
B.2.5.12

P-2
P·2

2W Analog Loop w/LNP DeslgnlNC(%)
2W Analog Loop w/LNP DesignlNC(%)

R&B· Disp
R&B· Disp

I 0.43% , 293,063' 5.66% 1 238 _ 0.00425 , .12.8215' NO 104/11 2.61.155
DiM . iihUi t:· ,,:i~i. .,, tUi6"idr~i!JUi7a NO 06125 4.0 MSS

% Missed Installation Appointments
B.2.18.17.1.2
B.2.18.17.1.2

P·12 ILNP (S6'-ndalOney<r~ItsINon-DispatChlNC(%)

P·12 ILNP (5tandalone)/<10 circultslNon·DispatchJNC(%)

R&B(POT5)

R&B(POT5)
0.03%
0.03%

267,828

267.531

1.15% 281 0.00112 04/11 2.61.155

0.00114 08/25 4.01.155

~ 1.05 i 259,392' 1.23 , 4,078 , 4.830 i 0.07622 , .2.3666' NO 104/11 2.61.155
6.86 :::...}26iJ&L,. iii.: . i96 ::: mm:. b.68iii::::. 1~8ii6i: NO 06/25 4.0 MSS

I 0.79 , 128,340' 1.54 , 1,809 i 3.731 , 0.06634 , -8.5408 1 NO 104/11 2.61.155
6}i'l ilft.b..·, lB. ,..& '... 6.,.2. MJ96ii NO 06125 4.0 MSS

R&B
R&B

R&B
R&B

Completion Notice Intarval - Mechanized

Loop + Port Combinationsl<10 circultslDispatch InlNC(hours)

LOop .. Port-COmbinationsl<10 ciicuitsINon:D,spatCfilNC1hOurs)

Loop + PorfCOiiibinationsl<10CirculWt5ispali:hInlNC(hOurSj
P·5
P-5

Loop + Port Combinationsl<10 circultslNon-DlspatchJNC(hours)B.2.21.3.1.2
B.2.21.3.1.2

B.2.21.3.1.4
B.2.21.3.1.4

B.2.21.8.1.1
B.2.21.8.1.1

B221.1~1.1

B221.1~1.1

P-5
P·5

P·5
P·5

2W Analog Loop Designl<10 circultslOispatchJNC(hours)
2W Analog Loop Deslgnl<10 circultslDispatchJNC(hourS)

2W Analog Loop w/LNP Deslgnl<10 circuiWDispatchJNC(hours)
2W Analog Loop w/LNP Deslgnl<10 circuItslDispatchJNC(hours)

R&B- Disp
R&B· Disp

R&B· Disp
R&B· Disp

1.61 04/11 2.61.155.....;;;_..........;;=_.._...=__,;;,;,;__..;;;;;,;;;;"""jj....;;:;;,;,=........=;;."jI--...:.::::.-.....06I25 4.01.155

NC Fel>-02 M55 Reposting 7·23-02 0253pm.xls page' of 1



BellSouth Monthly State Summary (Reposting)
North Carolina, March 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.2.12.1.1.2
A.2.12.1.1.2

", Provisioning Troubles within 30 Days
P-9 IResldence7<10 Qrc:UilsINon-DispatchlNC(%)
P-9 TResidenceJ<10 circuits/Non-DispatchlNC(%)

Res
Res

~ 2.70% i 256,568 i 5.80% , 8,283 _ 0.00181 i -18.00881 NO rosted 2.8 MSS
2~. IB,... SJSN' i~ii" ::{ 6JiBf:1 )::8\1.':.: NO 07/024.0 MSS

Customer Trouble Repert Rate

", Jeopardies - Mechanized

M&R-2 IPBXlDispatchlNC(%)

M&R-2 IISDNlNon-DispatchlNC(%)

0.13% 0.53% Posted 2.6 MSS

0.18'10 07/024.0 MSS

0.05% 165,314 0.37% Posted 2.6 MSS

0.05% 07/024.0 MSS

0.11% 165,314 0.37% Postad 2.6 MSS

0.11% 187.821 07/024.0 MSS

0.47%· r mas, 11.:% , 192 _ 0.00494 , -22.25441 NO IPosted 2.6 MSS

182 0.; is i NO 07/024.0 MSS

Posted 2.6 MSS

07/024.0 MSS

ISDN

ISDN

PBX
PBX

ISDN
ISDN

R&B- Disp
R&B- Disp

R&B- Disp
R&B- Disp

2W Analog Loop w/LNP Design/NC(%)

2W Analog Loop wlLNP Des,gn/NC(%)P-2
P-2

P-2 12W Analog LOop Design/NC(%)

P-2 12W Analog Loop Design/NC(%)

M&R-2 IPBXlDispatciiiNC(%)

M&R-2 IISDN/DlspatchlNC(%)

M&R-2 HSDNlNon-DlspatchlNC(%)

M&R-2 IISDNlDispalchlNC(%)

A.3.2.4.1
A.3.2.4.1

B.2.5.8

B.2.5.8

B.2.5.12

B.2.512

A.3.2.6.2

A.3.2.6.2

A.3.2.6.1
A.3.2.6.1

B.2.19.3.1.1
B.2.19.3.1.1

", Provisioning Troubles within 30 Days
P-9 ILoop + Port CombinatiO,"i/<10-circuitslDispatchlNC(%)

P-9 ILoop + Port Combinalions/<10 circultslDispatchlNC(%)
R&B
R&B

I 5.16% , 22,511 , 7.11%' 225 _ 0.01482 , -1.3184' YES r0sled2.6MSSg.a 22.320 15.m. 228 6.01. -3.6581 NO 07/02 4.0 MSS

B.2.19.3.1.2

B.2.19.3.1.2

B.2.19.3.1.3

B.2.19.3.1.3

B.2.19.3.1.4

B.2.19.3.1.4

B.2.19.18.1.1
B.2.19.18.1.1

P-9
P-9

P-9

P-9

P-9

P-9

P-9
P-9

Loop + PortCoriibinalionS/<10 circuitslNOl'1:DispatchlNC(%)

Loop + Port Combinalions/<10 circuitslNon-DispatchlNC(%)

Loop + PoItCombiii"licins/<10 circuitslSwitch BaS<l,fOrderslNC(%)
Loop + Port Combinations/<10 circuits/Switch Based OrdersINC(%)

Loop + Port Combinalions/<10 circuitslDispatch In/NC(%)

Loop + Port COmbinalions/<10 circuitslDispatch InlNC(%)

DIgital Loop < DS1/<10 circuitslDispatchlNC(%)
Digillil Loop < DSlI<10 circuitslDispatchlNC(%)

R&B

R&B

R&B
R&B

R&B

R&B

Digital Loop < OS1
Digital Loop < OS1

2.73% 269,892 3.37% 4,420 0.00247 -2.6076 NO Posted 2.6 MSS

'.686 NO 071024.0 MSS

2.63% 136,565 2.94% 2,480 0.00324 -0.9636 YES Posted 2.6 MSS
2.431[, 136833 2.456 0.00314 -U421 07/024.0 MSS

~ 133,:'
3.92% ,1,940 _ 0.00379 , -2.8822 , NO IPosted 2.6 MSS
A 6B3ii lI22il NO 07/024.0 MSS

B.2.21.8.1.1

B.2.21.8.1.1

B.2.21.12.1.1

B.2.21.12.1.1
P-5

P-5

ComPletion Notice Intarval - Mechanized
2W Analog LOop Deslgn/<10 circuitslDispatchlNC(hours)

2W Analog Loop Design/<10 circuitslDispatchlNC(hours)

2W Analog [oOpw/LNP Design/<10 circuitslDisPllichlNC(hours)

2W Analog Loop w/LNP Design/<10 circuitslDispatchlNC(hours)

R&B - Disp

R&B - Disp

R&B- Disp

R&B- Disp

1.78 24,970 24.62 188 12.551 0.91882 Posted 2.6 MSS

33:309 2.45810 07/02 4.0 MSS

1.78 24,970 Posted 2.6 MSS

07/024.0 MSS

NC Mar-02 MSS Repesting 7-23-02 0301 pm.xls page 1 all



BellSouth Monthly State Summary (Reposting)
South Carolina, February 2002 Benchmark/

Analog

BST

Me.lure
BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.2.11.2.1.2
A.2.11.2.1.2

% Missed Inslallation ADDointmenta
P-3 IBusiness/<10 circuilslNon-DispatchlSC{'I'.)
P-3 IBusinessl<10 cin:uiislN~DispatchlSC(%)

Bus
Bus

I 0.00% l 7.553 , 0.00% , 215 _ 0.00000 I I YES 1041182.6 MSS
0.00% 8,232 6.. 24T 0.00000 Ao 061254.0 MSS

A.2.14.1.1.2

A.2.14.1.1.2

Res

Res

0.91 125,432 1.34 9,794 3.906 0.04098 -10.3954 ° NO 041182.6 MSS

142.043 10.955 0.04692 ·14.9ll2 NO 06125 4.0 MSS

A.3.2.4.1
A.3.2.4.1

Customer Trouble ReDOrt Rate
M&R-2 fPBXlDospatchlSC(%)

M&R-2 IPBXlDispatchlSC('I'.)

PBX

PBX

0.12%

0-08%

38,893

44.436

0.24% 1,225 YES 104/182.6 MSS
NO 06125 4.0 MSS

B.1.9.15

B.1.9.15

FOC Timeliness - Mechanized

~OtherNon-DeSignlSC('I'.) I
0-9 Other Non-DesignlSC(%)

>=95%win3hNi
>=95%wln3hNi

E!EDI~ ~~'!lIi~~
~~ ~., ..

B.1.12.15

B.1.12.15

FOC Timeliness - Partiallv Mechanized - 10 hours
o:9IOther-Non-DesignlSC(%)

0-9 IOthe, Non-DesignlSC(%)
>=85%win 10hNi
>=85%win 10hNi

_ 93.23%' 133 _ YES rl1826MSS
80]81" 115 ) NO 06125 4.0 MSS

B.2.5.19

B.2.5.19

% JeoDardies - Mechanized
P-2 IDigitall:OOj»= DS1/SC(%)
P-2 IDigital Loop >= DS1/SC(%)

Digital Loop >= DS1
Digital Loop >= DS1

3.78%

10.08'

476 71.19% 118 i 0.019ll2 ''':
34¥fY 1041182.6 MSS

6.03218 ·21.1291 NO 061254.0 MSS

B.2.18.3.1.2
B.2.18.3.1.2

% Missed Inslallation ADDOlntmenta
P-3 ILoop + Port Combinationsl<1 0 circuilslNon-DispalchlSC(%)
P-3 o-TLoop .. Port Combinations/<10 circuilsiNon-DispalchlSC(%)

R&B
R&B

I 0.02% l138.965' 0.07% , 2,869 _ 0.00025 , -2.1158 i NO 104/182.6MSS
0.02% iBtl1,1 OC 6~nl' S,.',. -b.tkRJiS ~,~. NO 061254.0 MSS

B.2.18.3.1.4
B.2.18.3.1.4

P-3
P-3

Loop + Port Combinations/<10 circuitslDispatch InlSC(%)
Loop + Port Combinations/<10 circuitsIDispalch InISC(%)

R&B
R&B

Averaae ComDletion Notice Interval - Mechanized
1.00 -'-133,137 04/182.6 MSS

51,114 061254.0 MSS

1.42 84,835 1.34 1,207 7.575 0.22007 0.3775 YES 04/182.6 MSS

.B03 5,96 061254.0 MSS

0.59 88.302 2.47 1,422 04/18 2.6 MSS

1,588 06125 4.0 MSS

R&B

R&B

R&B

R&B

R&B
R&B

Loop + Port Combinations/<10 circuilsIDiSpatCh°fiiISC(houiSj

Loop + Port Combinations/<10 circuilslSwilch Based OrdersISC(houNi)

Loop + Port Combinations/<10 circuitslDispatch InISC(houNi)

LoOp + Port Combinations/<10°circuilslSwitch Based OnIersISC(hours)

P-5 ILoop + Port Combinations/<10 circuilslNon-DispalchlSC(houNi)

P-5

p-!;

P-5 ILoop + POifCoii1llinatlons/<10 ciFCiiiiSlNo"::DispalchlSC(houNi)

P-5

P-5

B.2.21.3.1.2
B.2.21.3.1.2

B.2.21.3.1.4

B.2.21.3.1.4

B.2.21.3.1.3

B.2.21.3.1.3
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BellSouth Monthly State Summary (Reposting)
South Carolina, March 2002 Benchmark/

Analog

BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore EqUity

A.l.4.1
A.l.4.1

Reject Interval - Mechanized

~ReSlaenC81SC(%) I
Q-8 Res,dencelSC(%)

>=97%win1hr
>=97%winlhr

~~ ~

~~ ~

Posted 2.6 MSS

07/02 4.0 MSS

% Missed Installation Aooointmenta
P-3 IResidencel<10 circuitsiNon-DispatchlSC(%)

P-3 IResidencel<10 circuitslNon-DispatchlSC(%)
0.00036' -1.54781 YES rosted 2.6 MSS

I o.Oll63S -1.9143 NO 07/02 4.0 MSS

9,009

9,.
135,696 I 0.17%

1J18,llIl5 :0.11%

0.11%

Bus
Bus

Res
Res

BusinesS/<10'circuitsiNon-DispatchlSC(%)
Business/<10 circuitslNi>n-DispatchlSC(%)P-3

P-3

A.2.11.1.1.2

A.2.11.1.1.2

A.2.11.2.1.2
A.2.11.2.1.2

A.2.12.1.1.2
A.2.12.1.1.2

% Provlslonlna Troubles within 30 Davs
P-9 IResideriCiil<10 cir'cuitsiNon-DispatchlSC(%)
P-9 IResidencel<10 circuitslNon-DispatchlSC(%)

Res

Res

3.09%

2.~

130,732
142,700

4.25%

4.llll%
10,514

11,237
I0.00176 , -6.5986'i NO rosted 2.6 MSS

0.00161 -7.9309 NO 07/024.0 MSS

A.3.2.4.1
A.3.2.4.1

Customer Trouble ReDOrt Rate
M&R-2 IPBXlDispatchlSC(%)
M&R-2 1PBXlDispatclilSC!%)

PBX
PBX

I 0.12% I 38,326 I 0.33% , 1,208 _ 0.00101 I -2.0852' NO IPosted2.6MSS
di:c1ik !Mil • ::: 6~1I .' :'.- --bJii'2' '~liiit NO 07/024.0 MSS

B.l.9.15
B.l.9.15

FOC Timeliness - Mechanized
0-9 IOther Non-DesignlSC(%)
0-9 IOttier Non-DesignlSC(%)

>= 95% w in 3 hrs
>= 95% w in 3 hrs

~~ ~
~~ ~

Posted 2.6 MSS
07/024.0 MSS

B.l.12.15
B.l.12.15

FOC Timeliness - Partiallv Mechanized - 10 hours
0-9 IOtIi8rNon-DesignlSC(%)
0-9 IOther Non-DesignlSC(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs

~~ ~
~~ ~

Posted 2.6 MSS
107/02 4.0 MSS

% Jeopardies - Mechanized

% Provisionina Troubles within 30 Davs

P-2 IDigital Loop >= DS1JSC(%)
P-2 IDigital Loop >= DS1JSC(%)

P-9 ILoop + Port Combinlilions/<10 circuitiilNori:DisPatchlSC(%)

4.55% Posted 2.6 MSS

07/024.0 MSS

~
15,965 i 3.31% ,2,869 _ 0.00326 i -0.7145 , YES rosted 2.6 MSS

3821 3,084 0.&)367 -2,95IlI NO 07/024.0 MSS

3:08% 71,027 3.51% 1,511 0.00449 .(l.9574 YES Posted 2.6 MSS
3, IU10435 07/02 4.0 MSS

0.56% 178 5.93% 118 0.00867 -6.0527 NO Posted 2.6 MSS
2.30% 118 0,01787 -3.9296 NO 07/024.0 MSS

R&B
R&B

R&B

R&B

Digital Loop >= DSl

Digital Loop >= DSl

Digital Loop >= DSl

Digijal Loop >= DSl

Digital Loop >= DS1/<10 circuitslDispatchlSC(%)

Digital Loop >= DS1/<10 ciiCUitslDispatchlSC(%)

Loop + Port Combinations/<10 circuitslDispatch InlSC(%)

Loop + pail CombinationS/<10 circuits/Dispatch InlSC(%)P-9

P-9 ILoop + Port CombinationS/<10 circuitsiNon-DispatchlSC(%)

P-9

P-9

P-9

B.2.19.3.1.2

B.2.19.3.1.2

B.2.5.19

B.2.5.19

B.2.19.19.1.1
B.2.19.19.1.1

B.2.19.3.1.4
B.2.19.3.1.4
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